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PARENT/CARER EDITION 2

 22 MAY 2020





Welcome to Edition 2                             

[image: ]Hi Everyone, 

How are you all doing?

Thanks to those of you who got in touch to say you had found the first SEND Snapshot useful. Clearly, it’s written to support and signpost you to Wirral SEND services and how they are operating during the lockdown. 

There have been lots of adjustments put in place to ensure that services and organisations can continue to offer care, support & advice even during these challenging times. 

We have asked our Health colleagues to contribute to the Snapshot and pleasingly they have done. Should make this even more of a useful read/point of reference. 

Finally, I’ve included some information from our 3rd sector organisations with details of what they are offering during COVID. 

As before, we’d love to hear from you with any thoughts, suggestions, feedback you have. They can be sent to localofferwirral@wirral.co.uk



ASC Team

The ASC team is working remotely to continue to support families and children during lockdown. A big focus has been on supporting parents to enjoy their children as well as to educate them, as we found some parents were putting themselves under immense pressure to get through “schoolwork”. Parents found the parental section in the document below particularly useful.   

Take care everyone.



                   

Contact: Sue Jamieson Quinn, Senior Educational Psychologist
Email: suejamieson-quinn@wirral.gov.uk

[bookmark: _Hlk39154426]    ---------------------------------------------------------------------------

CAMHS 

The team are continuing to make sure that the children and young people with learning disabilities known to the team have an up to date Health Passport and, with consent from parents/carers, have a ‘flag’ on their WUTH patient record to identify them as person with a learning disability. We are working closely with the Learning Disability Liaison Nurse at Arrowe Park hospital to enable reasonable adjustments.
Support is currently being offered to the wider CAMHS service in respect of children with learning disabilities and/or autism to ensure access to Health Passports.
We are working to provide the families of children with learning disabilities telephone advice, interventions, and practical support along with up to date, relevant, easy read information on the changing rules regarding the Coronavirus pandemic.
We are proud that the CAMHS Learning Disability Team will soon be delivering their Challenging Behaviour Workshops via the Cheshire and Wirral Partnership Trust CANDDID YouTube pages. We are conscious of how helpful this workshop has been to many families over the last 12 months and we want that to continue, even though we can’t offer it face to face at this time. Details of how to access the workshops will be shared very soon. 


Content supplied by Tracey Hartley-Smith, Clinical Lead – Children and Young People’s Learning Disability Services, Learning Disability CAMHS Wirral
Team Email; cwp.telephonemessagesld@nhs.net 

---------------------------------------------------------------------------

Continence (Childrens) service 

The Children’s Continence Service are currently providing telephone consultations for existing patients who were due to be reviewed in clinic, we also have the option of video calling patients. The team can triage new referrals and add them to a waiting list however it is uncertain when new patients will be seen. If nurseries/schools or healthcare/educational services require any advice the team can be contacted on the number/email address set out below. The team currently consists of:
Jane Rowland, Sophie Walker, Gill Charmley and Vicky Smith
Tel: 0151 514 2825
Team email: childcontinence.wirralct@nhs.net
Useful websites to be aware of: http://www.eric.org.uk and  bowel-bbuk@disabledliving.co.uk

Contact: Sophie Walker, Children's Continence Nurse
Email: sophie.walker7@nhs.net
Telephone: 0151 514 2825
 
…………………………………………………………………………………..



Dietetics (Community) 

The Community Children’s Dietetic Service has been stepped down as a result of the Covid-19 Pandemic, and some staff have been redeployed to other roles.
Urgent referrals continue to be prioritised and seen. We continue to support our home enteral tube fed patients in order to prevent hospital admission.
The service is continuing to accept new referrals however waiting times may be extended. Patients are being offered telephone and videocall consultations as appropriate.
The service is continuing to support NHS colleagues requiring dietetic support however response times to calls may be longer.

We are in the process of updating our webpage on the Wirral Community Health and Care NHS Foundation Trust website, with additional information and resources to support families and referrers while waiting to be seen. Referrals to the service can be made via Consultant, GP, or Health Visitor.
Team telephone: 0151 5142827
E-mail: wchc.childrensdietetics@nhs.net

Contact: Denise King, Clinical Lead Children’s Dietitian Telephone:  0151-514 2827/extension 3126
    Email wchc.childrensdietetics@nhs.net

---------------------------------------------------------------------------

DCO (Designated Clinical Officer) 

   Continuing to explore ways to keep services running in these difficult times. #Stay safe and #Stay Alert. 

 [image: ] Contact Elaine Mooney (DCO) 
  Email: emooney@nhs.net
  Direct dial: 0151 514 2672

Early Years SEND Team 

· We are continuing to support EY families at home receiving Portage and those not attending settings.
· We are contacting settings to think about transitions into school
· We are taking part in meetings via Zoom or Teams for reviews, PEPs, and discussion on next steps.
· We are working on a “Welcome Back” booklet to support settings with ideas to support children, parents and staff when children start going back to nursery.
· We are working on how best to support transitions to F1 and F2 – looking at the paperwork we usually use and whether this needs to be adapted this year.
· We are starting to contact settings to discuss children that should have been observed but due to Lockdown weren’t seen – this will be to gather information, discuss concerns and then start to think about next steps
· For children that should be in a setting, which is currently closed, we will contact parents and schools to discuss transition information.

  Contact - Penny Bishop, Early Years SEND Manager 
  Email: pennybishop@wirral.gov.uk   Mobile: 07826905206

-----------------------------------------------------------------------------

Education Psychology Team
    The EP team continue to work remotely and are promoting their best ‘reasonable endeavours’ to provide statutory advices within time frames with a suitable caveat as to any restrictions.
Please keep a close eye on the Local Offer website. We will shortly be adding support resources and ideas to help as things start to move forward.  

Parents should talk through their concerns initially with the school.
Keep safe. 
   Contact - Cath O’Connor, Principal Educational Psychologist. 
Email: catherineoconnor@wirral.gov.uk  


Epilepsy
 
Families continue to have telephone and email access to the children’s epilepsy nurses. The epilepsy team are providing telephone reviews and more recently face to face appointments where necessary. 
During the current COVID 19 pandemic, the advice for children and young people with a diagnosis of epilepsy is that children with epilepsy alone and no other health conditions are unlikely to be at increased risk from coronavirus. In general, children appear to be less severely affected than adults. However, parents of children with more complex epilepsy or other conditions alongside their epilepsy would be advised to contact their consultant or epilepsy specialist nurse for advice.
  This advice and more can be found at www.epilepsy.org.uk
   Children’s Epilepsy Team 
Consultants – Dr Pauling and Dr Derwas
Epilepsy Specialist Nurses – Jenny O’ Brien and Jayne Murphy
Contact: Jayne Murphy and Jenny O’Brien, Children’s Epilepsy Nurse Specialist
Email – jayne.murphy7@nhs.net and jennifer.obrien1@nhs.net
Direct line – 0151 604 7672 extension 2187

-----------------------------------------------------------------------------

Home Education 

Home Education Service teaching and support staff continue to support our young people and their families from home. They are making twice weekly ‘keep in touch’ phone calls with their group of key pupils and providing a wide variety of schoolwork and creative/fun activities. Work and feedback to pupils are being passed between home and teacher and vice versa, usually by email. 
Doorstep visits to families and young people (sticking to the social distancing and staying alert guidelines) are being carried out, as necessary.
One of activities pupils are being asked to participate in is to create a piece of writing, artwork, poem or whatever their preferred medium is to share good news stories which will eventually go into the “HES Happy News” paper. 
Exam time happens in spite of COVID and GCSE teachers are currently grading and ranking those Year 11 and Post 16 students who would have been sitting their exams this Summer. All the students hard work and effort will not be overlooked!!
Did you know? HES is supporting 103 pupils (ranging from Year 4 to Year 13) from 27 schools (Primary, Secondary & Special) across Wirral.
Contact: Jackie Forsey, Head of Service, Wirral Home and Continuing Education Service
E mail: JForsey@wirralhometeach.co.uk

-----------------------------------------------------------------------------

Inclusion 

Parents/carers with concerns regarding exclusions of their child can contact Linda Dobbing in the first instance by email at lindadobbing@wirral.gov.uk  Any queries that cannot be resolved by Linda, will be passed on to me.  

Contact details: Anna Dollard, Inclusion Manager
E mail: annadollard1@wirral.gov.uk  Mobile number 07785 915449

-----------------------------------------------------------------------------




Learning Disability Service
Wirral University Teaching Hospital are committed to improving health outcomes and reducing health inequalities for people with learning disabilities and or autism. It is recognised people with learning disabilities may face barriers around access to hospital and may require reasonable adjustments to allow equal access. The Learning Disability Service can provide support with ensuring the needs of people with learning disabilities and or autism, their families have reasonable adjustments. 
Arrowe Park Hospital has a registered learning disability nurse who can offer support to young people, families, carers, and professionals around access to hospital. 
Arrowe Park Hospital have been working in partnership with Claire House Children Hospice and Wirral Adult Hospice to support with the transition from children to adult services. We recognise this can be a difficult time for young people and their families. The transition project has involved young people, their families and health and social care professionals working together to prepare for adulthood, which has allowed families to express and voice any thoughts or concerns they have for change in services. If you require any support or have questions around the learning disability service at Wirral University Teaching Hospital, please see link below with full details of the service. 
https://www.wuth.nhs.uk/our-departments/a-z-of-departments/learning-disability-and-autism-team


 Contact: Lauren Binks, Learning Disability Liaison Nurse
 Email: lauren.binks@nhs.net

------------------------------------------------------------------------------

Local Offer

We have continued to add new information to the website and to our social media feeds. 
This week has been Mental Health Awareness week and we have shared lots of useful advice and resources. We liked the nominated theme of kindness and found it particularly relevant during the COVID 19 pandemic. 

We (the Local Offer team) are enjoying the highest rates of engagement and clearly our hope is that all the services and people engaging with us now will continue to do so from hereon in. 

Highlight of my week is the on-line SEND Youth Voice group meetings. See the section from SEND Youth Matters for more info and feel free to signpost any of your pupils to the sessions on offer. If you would like any more information on this strand of engagement please contact selinewakerley@wirral.gov.uk

Poppy, our SEND Youth Engagement Officer, has started a blog which can be found on the Local Offer website via the main menu. It’s an interesting and very honest perspective. I’ve learned a great deal. 

The COVID 19 support section is added to on a very regular basis so please keep an eye out for new information/guidance. 
https://localofferwirral.org/category/covid-19-support/

We are networking closely with our Health partners and building rapport, which from our ‘lockdown’ conversations, leaves us feeling very optimistic about future joint working and that will facilitate effective co-production. 

Contact: Sally Tittle, SEND Participation & Engagement Lead
E mail:  sallytittle@wirral.gov.uk   Mobile: 07879848468

-----------------------------------------------------------------------------

Orrets Outreach 

Our Facebook, Twitter and Website pages are being updated daily with resources to support SpLD pupils and someone is always available to answer questions whether the child is on our programme or not. 
For specific Orrets Outreach enquires please contact Cathy Cotgrave. 

Contact: Cathy Cotgrave, Head of Outreach Services cotgravec@orretsmeadow.wirral.sch.uk 

-----------------------------------------------------------------------------

Occupational Health & Physiotherapy service

Therapists are mainly based at Cherry Tree House, Clatterbridge Phone calls are welcomed for advice.
In line with NHS England and Public Health England most contacts with families are by phone or video call. In urgent or deteriorating conditions, it is possible, with appropriate PPE, to arrange an appointment at Cherry Tree House. In certain situations, a home visit may be possible. All face to face contacts will be risk assessed and clinically reasoned.
Therapists will continue with statutory EHC plan requests as possible, however this may not include up to date face to face assessment. Team telephone number: 0151 514 2525

  Contact: Nikki Dalton, AHP Manager. E mail: ndalton@nhs.net
-----------------------------------------------------------------------------

Respiratory (Asthma & Allergy) service

General information - The advice has not changed and the emphasis is that if child needs more than 4 hourly salbutamol they need a review from GP or Walk In centre at that point, rather than it escalating into a full blown attack that would need a 999 call. 
Children who have a lot of time off due to their asthma, or are needing their Salbutamol frequently (i.e. more than twice per week on a regular basis) need to be identified and reviewed by GP/practice nurse or myself if I am involved. 
I recommend that parents, teachers, and nursery nurses do the courses listed below. 

www.supportingyourchildshealth.org/asthma-module/  which is a recommended free, online course for anybody caring for a young person with asthma and Asthma UK which is another good resource especially for inhaler techniques as there are some video clips. 
Contact: Rebecca Bryson, Pediatric Respiratory Nurse Specialist      Asthma and Allergy
E mail: claudine.bryson@nhs.net   Telephone: 0151 604 7673
-----------------------------------------------------------------------------

SEND Team 

This letter issued 13 May addresses the two key changes during COVID 19. 




Contact: Ben Blake & Victoria Whitton, SEND Managers
E mail: benblake@wirral.gov.uk  & victoriawhitton@wirral.gov.uk


    SENDIASS 
  Wirral SEND Partnership and Wirral Mediation Service remain fully operational. WIRED has migrated the whole organisation to home working arrangements and have the following digital systems in place:
 1. All helpline phone lines working as normal – staff can answer both main telephone helplines and individual extensions from home
 2. Voice telephone conferencing facilities for staff, service users and professionals
 3. Video conferencing facilities for staff, service users and professionals (via Zoom and Horizons Collaborate) enabling face to face support continues to be delivered. Plus, we have now added Microsoft teams to keep in contact, as well as Zoom.
Contact: Manager, Becky Heskey, 0151 522 7990 Option 2
E mail: ias@wired.me.uk
-----------------------------------------------------------------------------
SEND Resolution service 

Service is still active.
  Complaints/concerns to be sent via email to SEND Resolution
sendresolution@wirral.gov.uk as there is no access to telephones.


Contact: Lyndzay Roberts SEND Resolution Officer, sendresolution@wirral.gov.uk  

------------------------------------------------------------------------------

SEND Youth Matters

During COVID 19 we have adapted our sessions, wherever possible, to be accessible on-line. These have run successfully over the last few weeks and the young people are enjoying the interaction with their friends, youth workers and having the opportunity to engage. If you are aware of any young people who would benefit from joining in, then please ask them or their Parent/Carers to get in touch and we’ll do what we can to help. To join the sessions listed below the young people need to e mail me to obtain the link. 

  Creative Youth Development 
· SEND YOUTH VOICE GROUP have been meeting weekly and looking at how COVID19 has affected their lives. They are exploring what can be done to improve their lives as things move forward. 
Their issues will be raised with services via the Young People’s Action Group in early June. You can join this group if you are aged 11-25yrs. Email selinewakerley@wirral.gov.uk for more info. 

· One of the members of the SEND YVG has created a dance task for young people to learn. This is hopefully going to be sent out to young people and groups as an at home activity with the chance of being this being filmed as a performance piece. 

· We have online DANCE and DRAMA WORKSHOPS for young people with SEND. To access, please email selinewakerley@wirral.gov.uk or jamiegreer@wirral.gov.uk for more info. All Ages. 

SEND YOUTH VOICE GROUP – Using dance, drama and crafts as a way of looking at issues for SEND young people. The group are a voice group for the SEND young people in Wirral, working with services, organisations and professionals to challenge, change and improve the world around them. Sally & Poppy join these weekly sessions to offer support and a friendly face to the young people. 

Sessions runs from: 

6-7 pm for under 18’s
7-8 pm for 18+
7-8 pm for 21+  

 
Children Looked after Junior group - A group for children looked after and who have a disability. Fun, with dance, drama and crafts. This session runs on a Saturday morning from 10-11am for age groups 8-14yrs. 

Contact: Seline Wakerley, Participation & Engagement, Creative Youth Development Team/Dance
Email: selinewakerley@wirral.gov.uk
Mobile: 07867465913

Sensory Service

Service continues to offer support. No new content please refer to Edition 1.

Useful Contacts: Head of Sensory Service, Peter Davies pjdavies@wirral.gov.uk  Tel: 07787261001
 
Hearing Support Team – Helen Midda  helenmidda@wirral.gov.uk 
Vision Support Team – Vanessa Ikin vanessaikin@wirral.gov.uk 
 
Referral documents and useful links are on the Local Offer
https://localofferwirral.org/listing/sensory-service/
 

Contact: Peter Davies Head of Sensory Service (see above)
-----------------------------------------------------------------------------

Social Care – Children’s Services 

No new content – Please refer to Edition 1 

 Contact: Alison Watson, Designated Social Care Officer for SEND
alisonwatson@wirral.gov.uk
-----------------------------------------------------------------------------
Specialist Support Team-Children and Young People who have Physical and Medical Needs
Please see the attached for a range of updated information. Also available on the Local Offer website. 




Contact: MPN manager, Julie Hudson: Juliehudson@wirral.gov.uk      07799417210 or Jayne Catton: Jaynecatton@wirral.gov.uk  07901 511 323


Speech and Language Therapy (SALT) service 
The majority of the Speech and Language Therapy staff in our team are working remotely providing telephone consultations to support the children and young people known to our service. If you need to contact a speech and language therapist, the best way to do this would be via email to our central email account - wchc.childrenssaltteam@nhs.net or by calling 0151 514 2334. When we haven’t been able to make contact with parents and carers over the phone, we have been sending out a letter asking you to call to discuss your child’s speech, language and communication needs. We can then tailor the support that we can offer you through virtual ways of working during this challenging time.
We have updated our page on the trust website to include resources to support your children’s speech, language and communication development. There are also a range of speech therapy guides to support speech sound development together with videos of therapy https://www.wchc.nhs.uk/services/childrens-speech-language-therapy/self-care-resources-and-support/. 

Contact: Team Leaders: Abbie Kyffin & Kate Gallagher
Email: wchc.childrenssaltteam@nhs.net
Direct dial: 0151 514 2334
-----------------------------------------------------------------------------
Wirral Mediation & Disagreement Resolution service 

Due to COVID-19 Mediations/Disagreement Resolutions are currently delivered through video conferencing such as Zoom
Team Email: mediationadmin@wired.me.uk Tel: 0151 522 7990    (option 2) 
Contact: Natalie Johnson, Mediation Service Manager
Email: iasmanager@wired.me.uk Mobile: 07841203132


THIRD SECTOR ORGANISATIONS

AUTISM TOGETHER – Children & Family service 
Online clubs available on a Thursday/Friday for children and young people aged 8-18 years, funded by Wirral local authority.   For CYP to attend the online sessions, the child or young person should have a diagnosis of Autism or be on the pathway to a diagnosis of Autism or have diagnosed social and communication difficulties.   
The online clubs are divided into age ranges of 8-12 years and 12-18 years with Gaming sessions, Dungeons and Dragons online club and online chat groups.  Online sessions are held via zoom and are there are 2 staff available at each session.  If you think your son or daughter would be interested in joining in any of the sessions or you want more information on the online clubs, please feel welcome to call Karen on 0151 666 9960 or email cfs@autismtogether.co.uk  
Contact: Karen Costain 
E mail: Karen.Costain@autismtogether.co.uk
-----------------------------------------------------------------------------
HEALTHWATCH 
  What is Healthwatch?
  Healthwatch is the national consumer champion and listens to everyone who use, and deliver, health and care services. They have statutory powers to ensure the voice of the consumer is strengthened and heard by those who commission, deliver and regulate health and care services.
  Healthwatch also have regular bulletins with up to date useful information and links to national events and consultations, where you can sign up to learn more about their work and get involved.
  It's more vital than ever that we hear people’s experiences of care, CQC have launched a public campaign as part of the new Emergency Support Framework to encourage people to feedback on care - working with Healthwatch.
  Healthwatch want to hear about good care, and not so good, so we can develop and build on best practice. Spare 5 to encourage your friends, families and networks to get involved and have a voice by completing our short survey to tell us about your experiences during this time – it will only take 5 minutes       
  https://healthwatchwirral.co.uk/covid-19-survey/
 If you need more information call: 0151 230 8957 or email info@healthwatchwirral.co.uk. If you want to know more, you can visit their website.
Within the site you will find a Self Help and Inclusion Zone. This area will include Guidance, NHS approved Apps, Information (pathways/healthy lifestyle) and tool kits to support people to navigate health, social care services and community and to aid self-care/help.

The team at Healthwatch Wirral are working hard on key priorities during this challenging time, this includes:
📌Providing clear and understandable advice and information to the public
📌Alerting services to issues that could impact on the safety of people
📌Supporting the system and wider community response to COVID-19
📌Supporting communities who find it hardest to be heard or get the support they need

  Contact: Micha Woodworth, Project Manager,
  Email: Micha.Woodworth@healthwatchwirral.co.uk
  
-------------------------------------------------------------------------------
  

NEXT CHAPTER 
  During COVID 19 we are offering a range of activities. 





       
  Contact Claire Owens, Director 
  E mail: Claire@nextchapternwcic.co.uk
-------------------------------------------------------------------------------
The POSITIVITREE
Details of our virtual emotional health and well-being support timetable for Parent/Carers. We encourage all parent-carers to contact us directly for the registration details.
Support includes: Coffee Mornings, Well-being Masterclass and Spiritual Well-being sessions. 
See the flyer attached. 


-----------------------------------------------------------------------------
Wirral MENCAP 
Wirral Mencap provides services and opportunities for people with a learning disability and their family carers.
Support is still being offered during the COVID 19 outbreak.
There are online activities all accessible via our Facebook page.
On-line activity timetable. 


Our Information & Advice Service is still taking your calls so if you need help with anything get in touch!
This service can offer information, advice and support with any issues you might have with things like social care, housing, welfare benefits, wills and trusts, being a carer. We can help with paperwork, meetings and understanding your rights
You can call or text on 07597986437
Contact: Tina Phelan, Information and Advice Manager
E mail: cphelan@mencapwirral.org.uk


Lots of information to take in, here’s hoping it’s helped you and your young person. 
Till next time, take good care of yourselves and look forward to seeing you and the young people just as soon as it is safe to. 


Sally 

localofferwirral@wirral.gov.uk
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Coronavirus and UK schools
closures: Support and advice
for schools and parents/carers

Division of Educational and Child Psychology (DECP)
British Psychological Society (BPS)

This advice was produced in response to the UK Government’s
announcement of school closures as part of the response to Coronavirus.
As the situation continues to develop, guidance may be updated as further
details emerge.

INTRODUCTION

As educational psychologists and in our work with schools we know that they are flexible
and will be able to use this advice to meet their own particular needs. Local schools
know their communities, their families and their children and young people. The aim of
this advice is not to be prescriptive but to offer suggestions at a time of uncertainty.

Psychologists recognise that for some children, being at home for extended periods of
time can be difficult. It is for this reason that we have explicitly considered continued
liaison between schools, families and relevant professionals while the current measures
are in place.

BRIEF SUMMARY OF GOVERNMENT ANNOUNCEMENTS
The UK Government has advised that schools will be closed to mest children with the
exceptions of:

e Children with EHCPs.

e Children of key workers (e.g. nurses, police — though the government will publish a
list of jobs that constitute ‘key workers’ shortly).

¢ Vulnerable children — broadly defined as children with a social worker i.e. those
children classed as ‘Children in Need’, on a Child Protection Plan, or in local
authority care.

The government has also indicated that there will be provision for children who are eligible
for free school meals. Gavin Williamson, Education Secretary, announced that schools will
have the flexibility to provide meals or vouchers to children eligible for free school meals.
The government will be launching a national voucher scheme as soon as possible. The
value of the vouchers is to exceed the amount the government pays schools as parents do
not have the capacity to bulk buy food in the same way that schools are able to.
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DECP POSITION ON THE GOVERNMENT’'’S ANNOUNCEMENT

Vulnerable children: The DECP is mindful that the definition of ‘vulnerable children’ is not static
and not solely dependent on statutory ‘categories’. Whether or not a child is vulnerable may
change given their current circumstances, for example, should a child experience bereavement.

Vulnerable children and safeguarding: It is important to provide clarity that schools and parents will
be able to continue to access and seek advice and support from child protection agencies.

Children with EHCPs: The DECP’s view is that there needs to be a broader consideration of children
with Special Educational Needs and Disability. Government guidance and advice should extend
this to mean children who currently have a draft EHCP and those who are going through the needs
assessment process. We appreciate that this may lead to difficult circumstances for parents or
carers of small families, to make one child attend school while the other stays at home and so
individual circumstances would need to be considered.

Specialist provision (special schools): A significant number of specialist settings require that
children who attend have an EHCP. The implication may be that specialist settings remain open to
educate these children and young people. The DECP recognises that children attending specialist
provisions, particularly those settings that educate children with profound and multiple learning
disabilities, may have an increased likelihood of living with underlying health conditions. The
government should provide clarity for these settings regarding their obligations. If these settings
remain open, the DECP believes that the implication is that social distancing measures take on

a greater level of importance, as do hygiene measures, to ensure that children and young people
attending these settings remain healthy.

STRESS IN CHILDREN AND YOUNG PEOPLE

Being out of school for an indeterminate length of time, with reduced access to outdoor play
facilities and social spaces is likely to be difficult for many children. For families living in
overcrowded conditions this will add to the stresses of daily life considerably. Families living in
close proximity for extended periods are likely to find this to be stressful.

Adults will need to be aware of their stress responses, and also able to recognise how children
and young people are exhibiting signs of stress. Signs of stress will vary for every child. Some
children may verbalise their worries, others may withdraw in to themselves, others may engage in
challenging behaviours.

Some children and young people, particularly those who are older, may be able to self-manage
their stress, but this is more difficult for younger children. Adults will need to help younger
children to understand and label their emotions, and help them to do things that will reduce their
stress level. Exercise, art, drama, music and other creative activities are good choices.

It's good to talk, the DECP have published advice on how to talk to children about coronavirus.
Our advice was summarised as:

e Be truthful but remember your child’s age.
e Allow children to ask questions.
e Try to manage your own worries.

e Give practical guidance e.g. how to wash your hands.

Coronavirus: Support and advice for schools and parents/carers



https://www.bps.org.uk/news-and-policy/bps-highlights-importance-talking-children-about-coronavirus



ADVICE FOR SCHOOLS

We know that schools have been working exceptionally hard at this time. This advice is provided
with the confidence that schools are able and committed to meeting the needs of children

and families.

¢ Contingency planning — Senior leaders should pull together information regarding all vulnerable
children who attend their setting. Ensure that you have the most up to date contact details for
parents, carers and social workers, if appropriate.

¢ Daily briefings — Most schools are already implementing daily briefings for all staff. Ensure
these are planned in to the timetable for the rest of the week. These daily briefings can
continue once schools are closed by using software like Skype or Zoom and will help provide
reassurance to staff.

¢ School contact details — Make sure that you have a clear plan and accessible information
about how parents and allied professionals can contact school leaders if necessary, about an
individual child. Make sure that the school office number continues to be monitored and/or
diverted as necessary.

e Keeping in contact with some children — Some children have strong relationships with key
adults in school. The current closures are unplanned and may adversely affect children who
need a consistent relationship with an adult in school. Put in place plans for key adults, or
senior leaders, to keep in contact with such children during any periods of school closure.
These children are highly likely to need the consistency, reassurance and connection that will
come from being ‘held in mind’.

e Make time to talk — For those children still attending school, use the timetable to provide
children with time to talk and to understand this unexpected change in their circumstances.
Use tutor times, carpet times, or small group sessions to encourage children to share their
thoughts and experiences. Normalise feelings of concern or worry. Children knowing that others
feel the same way can promote a sense of belonging so that they know they are not alone.

¢ Providing education — Schools are still responsible for the education of their children and
young people. Reassure parents that during the time that children are away, they will have
access to learning materials as appropriate. Many schools use online learning platforms already
and it may be necessary to provide more detailed information to parents about how to access
and use these services.

¢ A ‘full school timetable’ won’t be possible — Schools should be sensitive to the fact that
setting a child a ‘full timetable’ of work, as if they were at school, is not going to be possible.
Such an approach risks leading to conflict and heightened stress at an unsettling time. This
is particularly important where households have a number of children attending school — five
children in different years could potentially mean 5 different timetables. It is highly unlikely
that parents and carers will be able to manage this.

¢ Not all children will have access to IT — Where possible and appropriate ensure that children
have access to online learning resources however there will need to be sensitivity and
adjustments for children who do not have access to high speed broadband or suitable IT
equipment at home — we would anticipate that most schools would know who these children
are. It is not appropriate or possible for children to be completing online learning via small mobile
devices with limited data contracts.

e Early years children and IT — For children in the early years, online learning is not a suitable
approach. Consider how you can share your expertise with parents and carers regarding
play-based learning.
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¢ Psychological wellbeing is paramount — There will be some cases where children and families
may be experiencing significant levels of anxiety due to the general situation or a family
member being ill. This may mean that for these children focusing on their wellbeing and
mental health is the priority, rather than educational activities.

¢ Parents withdrawing children from school — Some parents or carers may not want to send their
children to school due to concerns and anxieties. Schools will need to be mindful of these
concerns and consider how best to respond to this situation with a view to maintaining strong
relationships.

e Supporting parents and carers to talk with children — You may have phone calls from parents
and carers who are worried about how to address their child’s concerns. You can signpost them
to the DECP advice on talking to children about coronavirus.

ADVICE FOR PARENTS AND CARERS

e Schools have not ‘shut down’ — Although most children will not be able to physically
attend school you will still be able to communicate with senior leaders or, in some
instances, teachers.

¢ Don't try to replicate a full school timetable — It won’t be possible to replicate a full school
timetable for a variety of reasons. Giving yourself and your children permission to accept this
can be a big weight lifted.

e Expect stress — This is an uncertain and unpredictable situation, stress and anxiety are normal.

¢ Reassure children — Children can sometimes believe they are responsible for things that are
clearly beyond their control. Reassure children that it is the adult’s job to make sure things are
OK and to keep them safe.

¢ Help children stay connected to their friends — Friendships are a key resiliency factor for
children and young people. Most children see their friends nearly every day of the week and so
not being in contact with them for some time might be upsetting. Is it possible for children to
talk to their friends on the phone? Perhaps establish a group Skype or WhatsApp call? Perhaps
they could write letters to each other.

¢ Normalise the experience — Normalising the experience is likely to reduce anxiety for many
children. Reassure children that lots of adults and other children are in the same situation.

¢ Have a routine and structure — Having a plan and a predictable routine for the day can be
very reassuring. As adults we like to know what is going to happen, and children like this too.
A consistent routine lets everyone be secure about the plans for the day. It is often useful to
involve children in creating this routine, so that they feel part of the plan, rather than the plan
being imposed on them. You could display the routine using a timeline, or maybe pictures and
visuals. Encourage children to develop independence by referring to their own routine/plan
themselves.

¢ Don't worry if the routine isn’t perfect - Remember, this isn’t a normal situation. If you find
that planning and sticking to the routine is causing more stress, friction or conflict, then it's
OK to be more ‘free-flow’. Perhaps be guided by the activities that children want to do.

e Avoid putting too much pressure on academic work — Most parents and carers aren’t teachers
and so it's OK not to be doing ‘school work’ for six hours a day. It might be more important to
be spending time together, building relationships, enjoying shared activities and reassuring
children, as opposed to replicating the school timetable.

e Try to keep work in one place — If children are doing school work or project work at home, try to

keep it all in one place so that it doesn’t spread out over the house. This can help to maintain
a work/home boundary. We know that people live in different circumstances that might mean
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this isn’t always possible, so perhaps there might be other ways to ‘signal’ the end of working
e.g. putting away the work and then enjoying a favourite song or shared dance!

¢ Reduce access to rolling news — It is important to keep up to date with new developments
and announcements, but it can be hard to switch off from the constant stream of news from
media outlets and social media. Reduce the time spent hearing, reading or watching news —
at the moment it might be overwhelming for adults and children. Try to protect children from
distressing media coverage.

e Supervise children with screens — It is likely that children and young people will be using
screens more often over the coming weeks e.g. phones, tablets, gaming consoles and the
internet. If this is the case make sure they are supervised. Ensure appropriate content filters
are active — the UK Safer Internet Centre offers guidance on setting up parental control. Try
to ensure all children have a balanced range of activities each day. Involve children and young
people in these discussions so that they feel part of the plan.

¢ Provide reassurance about exams being cancelled — Young people may now be concerned about
the announcement that exams later this year will not be going ahead as planned. They may feel
like all their hard work has been for nothing. Reassure young people that the Prime Minister
has said that all children and young people will get the qualification they worked towards,
but acknowledge that the plan is a bit uncertain right now. Reassure young people that the
government and Department for Education are working on a plan.

e Play - Play is fundamental to children’s wellbeing and development — children of all ages! It's
also a great way to reduce stress in adults.

AUTHORS

Dr Dan Q’Hare, Joint chair-elect of the DECP
Dr Melernie Meheux, Joint chair-elect of the DECP

Vivian Hill, Chair of the DECP
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Dear Parents, Carers, Families and Young People, 

 

COVID-19: Special Educational Needs and Disabilities

and Education, Health and Care Plans (EHCPs)

 

I am writing to update you on what we are doing to continue to support children and young people with special educational needs and disabilities (SEND) during the Covid-19 pandemic. Children with SEND and their parents/carers are facing and managing a great deal of uncertainty at the current time. It is a challenging time for those who support them and usually provide the education opportunities for children with SEND.  

 

I want to reassure you that we are here to support you as much as we possibly can through these uncertain times. We will continue to ensure that our systems and processes are still in operation to the best of our ability and capacity, and that we continue to ensure that assessed needs are met as much as possible, whilst respecting the requirements of public protection.  

 

In line with the guidance from Government, parents are asked to keep their children at home wherever possible, where it is safe to do so. Schools remain open to provide care (rather than normal education provision) only for children who are vulnerable and for those children of workers critical to the COVID-19 response who absolutely need to attend. Vulnerable children include those who have a social worker and those children and young people up to the age of 25 with education, health, and care (EHC) plans. 

 

It is important to underline that schools, all childcare settings (including early years settings, childminders, and providers of childcare for school-age children), colleges and other educational establishments, remain safe places for children. However, the  fewer children making the journey to school, and the fewer children in educational settings, will protect the NHS and save lives by reducing the risks of spreading the virus.



Those with an EHC plan will have been risk-assessed by their school or college in consultation with the local authority (LA) and parent/carers, to determine whether they need to continue to be offered a school or college place in order to meet their needs, or whether they can safely have their needs met at home. This could include, if necessary, carers, therapists or clinicians visiting the home to provide any essential services or providing advice/services virtually through Microsoft Teams or by telephone. Many children and young people with EHC plans can safely remain at home. 

 

The expectation is that this risk assessment is regularly reviewed, and this may result in a change in support or perhaps some short-term support from a school or setting. If your child uses specialist equipment, such as a standing frame, please contact the school directly to arrange for this to be moved to your home if your child is not currently accessing a childcare place. 

 

If you feel your child’s needs have changed or the support needed has changed then please contact your child’s school or setting in the first instance to discuss reviewing the risk assessment or contact a health professional if they are involved in supporting your child. If this does not resolve any concerns or further support/advice is needed, then you can contact the SEN Team. 



Changes to the Law 

The Government has temporarily changed the law regarding EHC plans in two ways: - 

· confirming that local authorities and health commissioning bodies (e.g. Clinical Commissioning Groups) must now use their reasonable endeavours to secure the provision set out within a child or young person’s EHC plan. This may result in provision being different from that which is set out in their EHC plan, but local authorities and health services will still seek to support the needs of the child or young person in. For example, they may offer support virtually rather than face to face. This legal change will be in force from 1st to 31st May 2020 and may be extended.  

· where a reason relating to the incidence or transmission of coronavirus applies, the usual timescales in regulations for various EHC processes will be replaced by requirements on local authorities, health care professionals and others to act as soon as reasonably practicable.



These changes will be in force from 1st May to 25th September 2020 and will be kept under review. 

 

Detailed guidance can be found at: https://www.gov.uk/government/publications/send-code-of-practice-0-to-25 . 

 

The temporary changes are designed to balance the needs of children and young people with the ability of local authorities and health services to respond to the outbreak.  



The SEN Team are working with colleagues across Education, Health and Social Care who are striving to complete assessments within the normal timescales.  The assessment process will be different, because face-to-face meetings are being replaced with telephone calls or other online meetings. While schools are closed as education providers, it will not be possible for all provision specified in EHCPs to be delivered in the usual way. Schools, settings, the LA, and partners will endeavour to offer provision in modified ways; for example, providing programmes of work or therapy care plans which can be completed at home or online.    



The SEND Team is now working remotely, but they are working as normal and the team can be contacted by email sess@wirral.gov.uk.

 





For up to date guidance, support and resources access the Local Offer https://localofferwirral.org.In particular please refer to the Covid-19 support section of the website accessible via the main menu. 

 

Please be assured that we are doing everything that we can to try to ensure that you continue to receive the best possible support during this unusual and difficult time whilst working within the Government guidelines to keep everyone as safe as possible and within any additional constraints created as a result of the Covid-19 situation. 

 

. Actions for Education and Childcare Settings to Prepare for Wider Opening from  

 June 1st 2020 

 The Prime Minister’s speech on Sunday May 10th 2020 indicated that there would be a  

 proposed plan in place for some children to return to school. Education settings are  

 already open to priority groups.



 The Department for Education(DfE) has stated that from the week commencing 1 June 

 2020, at the earliest, primary schools will be asked to welcome back children in 

 Reception, Year 1, and Year 6, alongside priority groups. Secondary schools, sixth form 

 colleges and further education colleges will be requested to offer some face-to-face 

 support to supplement the remote education of year 10 and year 12 students who are due 

 to take key exams next year, alongside the full time provision they are offering to priority 

 groups.

 The following principles will apply to the wider opening by settings:

· children and young people in eligible year groups will be strongly encouraged to attend (where there are no shielding concerns for the child or their household), so that they can gain the educational and wellbeing benefits of attending

· vulnerable children of all year groups continue to be expected and encouraged to attend educational provision where it is appropriate for them to do so (for children with education health and care (EHC) plans this will be informed by a risk assessment approach)

· children and young people who have been classed as clinically extremely vulnerable due to pre-existing medical conditions have been advised to shield. The DfE do not expect young people in this category to be attending school or college, and they should continue to be supported to learn or work at home as much as possible. Clinically vulnerable (but not clinically extremely vulnerable) people are those considered to be at a higher risk of severe illness from coronavirus. Parents should follow medical advice if their child is in this category. 

· a child/young person or a member of staff who lives with someone who is clinically vulnerable (but not clinically extremely vulnerable), can attend their education or childcare setting

· if a child/young person or staff member lives in a household with someone who is extremely clinically vulnerable, as set out in the guidance on shielding, it is advised they only attend an education or childcare setting if stringent social distancing can be adhered to and, if children/young people are able to understand and follow those instructions. This may not be possible for very young children and older children without the capacity to adhere to the instructions on social distancing. If stringent social distancing cannot be adhered to, these individuals are not expected to attend. They should be supported to learn or work at home

· staff and children or young people should not attend if they have symptoms or are self-isolating due to symptoms in their household

· protective measures will be put in place for staff and pupils, as far as is possible, to ensure that the risk of transmission is reduced.

 Special schools

 Special schools, special post-16 institutions and hospital schools should work towards 

 welcoming back as many children and young people as can be safely catered for in their 

 setting. Headteachers may want to prioritise attendance based on key transitions and the 

 impact on life chances and development, and to consider creating part-time attendance 

 rotas so that as many children as possible can benefit from attending their setting.  

 Special settings will work with the local authority and families to ensure that decisions 

 about attendance are informed by existing risk assessments for their children and young 

 people.



 I appreciate that this letter contains a lot of information and that much of the ongoing 

 planning needs to consider the ongoing impact of spread of Covid-19. Please contact 

 your child’s school/setting in the first instance to voice any concerns, or to seek 

 clarification. 



 Many thanks for your support.



Yours sincerely,
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Head of Special Educational Needs & Disabilities (SEND) and Inclusion



Copies to:

Headteachers 

SENDCOs

Professional Associations

Chair of Schools Forum

Chair of SEND Governor Forum 

Cllr Tom Usher, Cabinet Member for Children, Families and Education 





















image2.png







image1.jpeg








image10.emf
Medical and Physical  Needs Update May 2020.doc


Medical and Physical Needs Update May 2020.doc
[image: image4.png]



[image: image1.jpg]


























		Specialist Support Team for Pupils with Medical and/or Physical Needs 

SEND Snapshot for Parents/Carers







Keeping in Touch


Schools are in touch with all families, providing information about learning, emotional health, and wellbeing.  Some pupils with medical and/or physical needs may need more frequent contact to ensure that they have all the support and resources they need while learning at home. When contacting families, SENCos/schools have been made aware of the information below.

Specialist Equipment


Some children with physical needs will have specialist equipment in school.  This equipment will have been prescribed by an occupational therapist.  If families think their child would benefit from having a piece of equipment, which is in school taken home, whilst they are unable to attend, they should either contact their Occupational Therapist or the SENCO.  The Children’s Occupational Therapy Department are providing telephone reviews for patients with long-term conditions.  If a pupil’s occupational therapist feels school equipment is needed at home, s/he can make a request to have the equipment collected, cleaned, and delivered to the pupil’s home.  This will be done using the Medequip integrated community equipment service.


Examples of equipment:
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        Breezi Chair
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          Jenx Chair





ICT Equipment


If your child/young person uses ICT equipment in school and you do not have similar equipment at home, please talk to the SENCO, as it may be possible for it to be sent home on a loan basis.

If this means that specialist seating is also needed, parents or the school, are asked to contact the occupational therapist involved.

 


.

�







CHILDREN’S SERVICES







SPECIALIST SUPPORT TEAM: MEDICAL/PHYSICAL NEEDS (MPN)
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YOU'RE INVITED!

From the comfort of your own home, =
join Claire for a1 hour pamper party the ‘
First and Last FRIDAY of the month. 8:30pm - 9:30pm
Enjoy a guided relaxation
Learn a self care, facial massage routine
Discover the magic of Tropic Skincare

L

GREEN - CLEAN - CRUELTY FREE
’ Do something your future self will Thank You for!

TROPIC
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Your superpower is to empower!
Developing Emotional Literacy for Children & Parents

Do you have children aged 7 - 112
Find a quiet place in the house and join us in our private zoom group

The first 30 minute session will focus upon a theme to include:
- Name, understand, recognise and manage feelings-
- Positive thinking and growth mindsets -
- Relaxation techniques & strategies to feel calm-

The second 30 minute session will focus upon a guided, fully clothed massage
between you & your child, promoting relaxation.

GWIRRAL | = i oo | o
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If not now, when?
The Coaching Parent

DEVELOPING POSITIVE COMMUNICATION

This course requires an investment of 1 hour per week for 6 weeks
Daytime and evening sessions available
The Course aims to :
- Help home life to feel calmer, in a time when tensions are running high
- To understand, recognise and manage communication habits which can result in
conflict
- Notice and manage emotions before they manage us
- Develop quick, simple and easy techniques to improve communication, empowering

yourself and other to problem solve, without feeling overwhelmed
Eligibility criteria applies & booking essential Claire@nextchapternwecic.co.uk or

07907445526
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Do something today your future self will Thank you for

MAINTAINING WELL-BEING
& STRESS MANAGEMENT

This course requires an investment of 1 hour per week for 3 weeks
Daytime and evening sessions available

The Course aims to :
- Understand basic theory of the brain, stress, anxiety & how our body communicates with us
- Develop self awareness; recognise how we respond to stress & the impact upon communication
- Strategies to manage stress at various stages, promoting well-being, focus & hope for the future.

Eligibility criteria applies & booking essential Claire@nextchapternwecic.co.uk or
07907445526
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Supporting the body, mind & health during lockdown
Essential for promoting a healthy immune system

WELLNESS & NUTRITION

\ —

1 hour per week for 6 weeks, daytime and evening sessions available
Strengthening your body & mind during challenging times.

The course will enable you to:
- Understand different components of nutrition
- Understand how nutrition affects physical & mental health
- Develop an understanding of nutrition, making small, positive changes
- Develop tools to implement positive nutritional changes

Eligibility criteria applies & booking essential Claire@nextchapternwecic.co.uk or
07907445526

»*WIRRAL
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NI Virtual Parent-Carer
¢ Wellbeing Support

Positivitree

Coffee Mornings
hosted in partnership with Caring Together

Join us 10:30am - 12.30pm where we will have two guest speakers
each week and an opportunity to virtually connect with other
parent-carers in the local area.

28th May 2020 11th June 2020 25th June 2020 9th July 2020
4th June 2020  18th June 2020 2nd July 2020  16th July 2020

Wellbeing Masterclasses
hosted in partnership with Crea8ing Careers

4th June 2020 (2-4pm) 18th June 2020 (2-4pm)
Managing Stress & Anxiety Masterclass ~ Wellbeing & Resilience Masterclass
2nd July 2020 (2-4pm) 16th July 2020

Digital Parenting Masterclass (10am-12pm & 2pm-4pm)

Adverse Childhood Experiences
(ACEs) Masterclass

Spiritual Wellbeing

hosted in partnership with Niki Kinsella L 1§
22nd May 2020, 1pm 5th June 2020, 1pm a
29th May 2020, 1pm 12th June 2020, 1pm CHEAB‘NE CAREERS CARING TOGETHER

This programme of events has been made possible thanks to funding from
Steve Morgan Foundation, Community Foundation Merseyside and National

Lottery Community Fund.
@ COMMUNITY
FUND

For more information on joining in, contact us via Facebook, email or WhatsApp.

00 @ThePositivitree Rachel@thepositivitree.com
9 p
|\

L Pl
/) X@ Q @TPositivitree 07877 782 826

PT(Qgiti\/it ree @PositivitreeUK thepositivitree.com

L
COMMUNITY

FOUNDATION
For Merseyside
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Monday Tuesday Wednesday Thursday Friday

Bingo! Feel Good Chill & Chat Yoga Mind Wellbeing
Meditation 2 9 !ﬁg
5 ﬁ’\ P % Wellbeing
12pm 11am 12pm 11am 12pm
volunteer@ agriffithe agriffithe agriffithe
mencapwirralorguk | QN Facelook | mencapwirralorguk | mencapwirral.orguk | Mmencapwirral.org.uk
07597986437 07597986437 07597986437 07597986437
I | S I
Health Club Taekwondo! Arts Hour Cook Along
H !
B % @
n ! e
2pm 2pm 3pm Facebook Live
agriffith@ rcarter@ E h k
mencapwirral.org.uk mencapwirral.org.uk On Facebook | Every other wee

07597986437 07597986437 With Rachel




